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QUALITY, OCCUPATIONAL RISK PREVENTION  
AND ENVIRONMENTAL POLICY 

 
 

In an increasingly demanding environment, with the purpose of having a sustainable growth in the railway 
business services, CAF Rail Services has identified the needs and expectations of its stakeholders and is 
committed to fulfilling them through the following principles. 
 

Being aware that the development of our activity may involve risks to people's health and has effects on the 
environment, we assume the commitment to maintain and improve our Management System, integrating in the 
objectives of the Organization both the protection of the Environment and the protection of employees against 
occupational risks. 

 
Specifically, it is the aim of the Management: 
 

1. To comply with all applicable legal, regulatory and contractual requirements, as well as other requirements 
established by the organization or interested parties, related to the quality of provided services and to the 
prevention of both occupational risks and environmental impacts of its activity. 

2. To provide workers with safe and healthy working conditions for the prevention of work-related injuries and 
health deterioration, also considering their potential effects on the environment. 

3. To continuously enable staff, training, informing and raising awareness in matters of quality, occupational 
health and safety and environmental aspects, in order to achieve more responsible, competent and committed 
employees to the continuous improvement that will lead us to fulfill the needs and expectations of our stakeholders. 

4. To integrate quality, prevention and environmental management into the entire set of activities and decisions 
of the company, in technical processes as well as work organization and working conditions, promoting integration 
at all hierarchical levels. 

5. To promote a work environment that favors the quality and safety of our services, encouraging teamwork and 
aligning efforts to reinforce work-related behaviour based on both accident prevention and responsibility and 
involvement of our work in the passengers. 

6. To adopt all the necessary measures to eliminate or reduce occupational risks, and to control and minimize, 
where applicable, air emissions, waste generated and energy consumptions, considering the root causes of 
potential incidents and/or accidents, for an appropriate implementation of the corresponding corrective actions. 

7. To establish objectives that are consistent with the Strategic Plan and that can be reviewed at least annually, 
including objectives in matters of quality, occupational health and safety and environmental aspects, and 
periodically control the compliance and effectiveness of the measures adopted to ensure the achievement of said 
objectives. 

8. Promote Risk Management in order to maintain organizational risks within the levels established by the 
business. 

9. To assume the need for continuous improvement in the quality of maintenance service provision, through the 
monitoring of Integrated Management System processes performance, involving all suppliers of materials and 
services through communication and constant, clear and fluid information. 

10. To encourage the contribution of suggestions and the implementation of best practices and / or lessons 
learned, which allow, among others, the prevention of failures. 

11. To promote the consultation and participation of employees and their representatives in matters related to the 
prevention of occupational risks, as well as the awareness of the staff in aspects of prevention, so that their activity 
is consistent with the objectives and the management systems policies. 

 
The management of the business undertakes and requests all the employees, as appropriate, to develop, 

improve and apply the Integrated Management System of the organization. Likewise, it will be provided with the 
necessary human and material resources to achieve the established objectives and the continuous improvement 
of the system.  
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